these "simple operations," we asked him to step to our operating thing at the business, and he had called on" us "because he presumed" we "should know what would be necessary."
After very frankly expressing to him our own views as to the simplicity of these operations, and the effect which similar attempts had produced upon the public mind, in lowering the true standard of the dental profession, we informed him that though we had facilities for making our own instruments, and uniformly did so, with very few exceptions,
we never yet sold 
